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EIF element: Principle 

Subsidiarity and proportionality 

Measurement: Does the NIF contain the 

'subsidiarity and proportionality' principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles 

Example 1: Slovakia 

The Infrastructure concerning Technology and Communication in Basic Local Self-Government has two solution 

levels: 

- Operation of transferred state administration services; 

- Operation of local competencies, which may have an individual or joint solution (data centre of towns and 

municipalities and other joint data centres). 

Operation of infrastructure for the performance of transferred state administration services should be guaranteed 

by the State, so this level should be solved similarly to state administration services. Nonetheless the 

responsibilities are attributed to the relevant central ministries. 

Currently, towns and municipalities proceed independently in procuring and operating software applications 

necessary for the handling of their agenda. There are many suppliers providing APV to public administration 

services on various platforms and with various levels of quality. Despite limited budgets, especially in smaller 

municipalities, in each individual case it is necessary to deal with administration services provision, i.e., 

implementation, operation support, protection, changes, etc. of IS supporting such agendas. This results in 

serious compromises between the office needs and the reality of the available IT level. There is anyway a 

minimum coordination in infrastructure development or competencies implementation. 

Since such digitalisation of administration sections ranks among the crucial conditions of successful eGovernment 

introduction in Slovakia, even the development of such infrastructure could be partially state guaranteed. For 

example, to provide eServices, local self-government should also provide the technological infrastructure for the 

provision of a safe communication platform and guaranteed services availability. 

A Specialised Municipal Data Centre (MDC) was built and serves as a platform for self-government authorities 

and self-governing regions, providing the necessary applications as a service. The organizational status of MDC is 

supported in the new National e-Government concept (http://www.informatizacia.sk/ext_dok-nkivs-

sr_2016/23668c) - p47 - section 6.2.8 Government cloud.   

Example 2: Sweden 

Applying the subsidiarity and proportionality: 

Subsidiarity in this context means that decisions are taken as close to the partners as possible or by individual 

party if only one party is involved. 

The principle of proportionality limits the action to that which is necessary to achieve the agreed collaboration, 

http://www.informatizacia.sk/ext_dok-nkivs-sr_2016/23668c
http://www.informatizacia.sk/ext_dok-nkivs-sr_2016/23668c


NIFO Alignment examples – Principles – March 2017 p3 

 

leaving maximum freedom for the implementation of the partners. 

This means that the architecture only includes digital participatory manner. How an individual authority formulates 

its internal architecture and its processes, how it manages its concept, its internal information and its information 

storage is an internal matter. 

There is no intrinsic value in coordinating more than what is necessary to be able to collaborate on the digital 

meeting. Instead, achieving a greater flexibility of participating parties themselves can determine and manage its 

internal operations; the only thing that is interesting is that the parties deliver agreed services. 

This affects the architecture as a whole and the relationships between cooperating parties with respect to the 

cooperation agreement, availability, etc. For this, a federation and / or other sub- groups need to be established. 

See: Principles for Digital Cooperation. 

http://www.esamverka.se/download/18.7e784787153f0f33aa51c892/1464275194972/V%C3%A4gledande+princi

per+f%C3%B6r+digital+samverkan+1.3.pdf 

  

http://www.esamverka.se/download/18.7e784787153f0f33aa51c892/1464275194972/V%C3%A4gledande+principer+f%C3%B6r+digital+samverkan+1.3.pdf
http://www.esamverka.se/download/18.7e784787153f0f33aa51c892/1464275194972/V%C3%A4gledande+principer+f%C3%B6r+digital+samverkan+1.3.pdf
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EIF element: Principle 

User Centricity 

Measurement: Does the NIF contain the 'user 

centricity' principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles 

Example 1: Austria 

'The AIF states: ''Public services are intended to serve the needs of citizens and businesses. More precisely, 

those needs should determine what public services are provided and how public services are delivered. Generally 

speaking, citizens and businesses will expect: 

- to access user-friendly services in a secure and flexible manner allowing personalisation; (f.e. myhelp.gv.at) 

- multichannel delivery, allowing access to services anyhow, anywhere, anytime; 

- to access a single contact point, even when multiple administrations have to work together to provide the 

service; 

- to provide only the information necessary to obtain the public service and to provide any given piece of 

information only once to administrations; 

- administrations to respect privacy.'       Ref: AIF V1.0 - Section 2.3  

htttp://reference.e-government.gv.at 

Example 2: Italy 

In Italy, the requirements related to interoperability of public administration systems have been analysed in Italian 

digital agenda and the Digital Administration Code (CAD), which in its Article 73, defines Public Connectivity 

System (SPC).  The CAD recommends to have an integrated vision of all the services of each central and local 

public administration, independent of the supply channel (multi-channels).  

The general principle of the CAD state that:  "Chapter I - General Principles - Section II - Rights of citizens and 

businesses- Article 7 

1. Governments provide for the reorganization and upgrading of services rendered; to this end, develop the use of 

information technology and communication, based on a preliminary analysis of the real needs of citizens and 

businesses, including using tools to assess the degree of user satisfaction. " 

See: http://www.agid.gov.it/cad/qualita-servizi-resi-soddisfazione-dellutenza 

In addition the SPC states that services should be efficient, effective, pro-active and user-centric to respond 

quickly to the needs of stakeholders. 

See the SPC document: http://www.agid.gov.it/sites/default/files/documenti_indirizzo/architettura_it_pa.pdf 

Reference: Art. 15, SPC_Rules_EN.pdf 

 

myhelp.gv.at
htttp://reference.e-government.gv.at/
http://www.agid.gov.it/cad/qualita-servizi-resi-soddisfazione-dellutenza
http://www.agid.gov.it/sites/default/files/documenti_indirizzo/architettura_it_pa.pdf
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EIF element: Principle 

Inclusion and accessibility 

Measurement: Does the NIF contain the 

'inclusion and accessibility' principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles, recommendation 2. 

Example 1: Poland 

The Polish Regulation on the National Interoperability Framework mentions that access to public services should 

be provided in an electronic form and that equal access to market information and supplies should be guaranteed.  

In the annex 4 the regulations refer to the Web Content Accessibility Guidelines 2.0 for which the public 

administrations have to meet the requirements. (See Chapter II, § 3 1.1.a; Chapter II, § 3 1.1.f; Annex 4: 

http://www.dziennikustaw.gov.pl/du/2012/526/D2012000052601.pdf ) 

Example 2: Sweden 

In Sweden, the principles for digital cooperation mention: "Fitting the needs of different groups and individuals." 

The digital experience must be designed so that citizens can control their processes based on their own 

preferences and their own needs. This includes the perspectives of information, services, processes, etc. 

For example, opportunities for individualization improved by predefined templates / patterns on websites covering 

various life situations, such as for retirement, childbirth or after prolonged illness. 

An important aspect is that e-services need to be designed in a user friendly way, with smooth login, with good 

help functions and uniform interface, regardless of the agency or their provider. 

The public sector should take advantage of technologies to support, inform and educate in order to reduce the 

"digital exclusion ". Websites and e-services should be designed to include people with disabilities. For example, 

users should be offered the opportunity to change the font size, have it read out or become digital assistance. 

Overall the recommendation in the guidance is based on W3C Content Accessibility Guide. 

Help functions and explanations should be available in the five official minority languages, and the most common 

immigrant languages. 

Principles for digital cooperation: 

http://www.esamverka.se/download/18.7e784787153f0f33aa51c892/1464275194972/V%C3%A4gledande+princi

per+f%C3%B6r+digital+samverkan+1.3.pdf 

Vägledning för webbutveckling 

http://www.webbriktlinjer.se/ 

NIF element explained: 

The national guidelines for web development provide guidance on how to create accessible web content. This NIF 

extends on the international guidelines for accessible web content (WCAG 2.0 AA) 

http://www.dziennikustaw.gov.pl/du/2012/526/D2012000052601.pdf
http://www.esamverka.se/download/18.7e784787153f0f33aa51c892/1464275194972/V%C3%A4gledande+principer+f%C3%B6r+digital+samverkan+1.3.pdf
http://www.esamverka.se/download/18.7e784787153f0f33aa51c892/1464275194972/V%C3%A4gledande+principer+f%C3%B6r+digital+samverkan+1.3.pdf
http://www.webbriktlinjer.se/
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EIF element: Principle 

Security and privacy 

Measurement: Does the NIF contain the 

'security and privacy' principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles, recommendation 3. 

Example 1: Lithuania 

In Lithuania, the SIRIP (State Information Resources Interoperability Platform) regulations define requirements for 

the security and privacy.  

SIRIP data security is ensured in accordance with the Republic of Lithuania on Legal Protection Law, ISO / IEC 

27002:2009 standard (to the extent required by data protection legislation), Information Society Development 

Committee under the Government of the Republic of Lithuania approved SIRIP implementing information security 

documents SIRIP data safety regulations and other information security legislation. 

https://www.e-tar.lt/portal/lt/legalAct/1eafc1f04a6711e5a38cd6cdb94b0c51, chapter I 4.8 

Reference: [1]https://www.e-tar.lt/portal/lt/legalAct/1eafc1f04a6711e5a38cd6cdb94b0c51, chapter I 4.8, V, VI 

Example 2: The Netherlands 

In the Netherlands, the European Interoperability framework (EIF) is translated and described in a local country 

framework, namely NORA (Nederlandse Overheid Referentie Architectuur). The basic principles of NORA include: 

- Confidentiality - users can rely on the information not being misused. The service provider guarantees that 

information is available to authorised persons only and will be solely used for the purpose for which it was 

collected. 

- Derived principles (AP) 15 and 35 to 40 operationalise security and privacy demands on public services 

See NORA, Basic Principles, http://noraonline.nl/wiki/Principes  

See NORA principles for cooperation and service delivery, http://noraonline.nl/wiki/Afgeleide_principes 

 

  

https://www.e-tar.lt/portal/lt/legalAct/1eafc1f04a6711e5a38cd6cdb94b0c51
https://www.e-tar.lt/portal/lt/legalAct/1eafc1f04a6711e5a38cd6cdb94b0c51
http://noraonline.nl/wiki/Principes
http://noraonline.nl/wiki/Afgeleide_principes
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EIF element: Principle 

Multilingualism 

Measurement: Does the NIF contain the 

'multilingualism' principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles, recommendation 4. 

Example 1: Lithuania 

In Lithuania,  the SIRIP (State Information Resources Interoperability Platform) specification sets out the following 

requirements for multilingualism: 

3) The SIRIP portal (the previous VAIISIS portal) has to support multilingualism. The user interfaces are to be 

implemented in English and Lithuanian and must also enable the use of other languages. 

See SIRIP specification in Lithuanian chapter 7.2.4. 1.1., 7.2.7.3. 

https://www.epaslaugos.lt/egovportal/egovimg/e-

Valdzia/failai/docs/naudinga_informacija/vaiisis_tech_architektura/VAIISIS_tech_architektura.pdf  

Example 2: Spain 

Law 11/2007. Sixth additional provision. Use of Official Languages. 

1. The use of the official languages of the State shall be guaranteed in all relations by electronic media between 

the public and Public Administration bodies, in the terms established in Law 30/1992, on the Legal Regime of the 

Public Administration and Common Administrative Procedures and in all applicable regulations. 

2. For these purposes, the bodies responsible for electronic headquarters belonging to territories where there is 

more than one official language shall ensure access to the content and services in all applicable languages. 

3. The systems and applications used in the electronic management of the procedures shall be adapted to 

dispositions on the use of joint-official languages in Article 36 of Law 30/1992, on the Legal Regime of the Public 

Administration and Common Administrative Procedures. 

4. Each Public Administration body affected shall determine the timetable for progressive compliance of the 

contents of this disposition, and shall ensure full compliance within the time periods established in the third final 

disposition. 

Single transitional provision. Transitional regime. 

1. The procedures and actions begun by members of the public and Public Administration bodies using electronic 

media prior to this Law coming into force shall continue to be governed by the earlier regulations until such time 

as they have been completed. 

2. The electronic registers in existence at the time that this Law comes into effect shall be considered to be 

electronic registers under the terms of this Law and shall be governed by Articles 24, 25 and 26 of this Law. 

https://www.epaslaugos.lt/egovportal/egovimg/e-Valdzia/failai/docs/naudinga_informacija/vaiisis_tech_architektura/VAIISIS_tech_architektura.pdf
https://www.epaslaugos.lt/egovportal/egovimg/e-Valdzia/failai/docs/naudinga_informacija/vaiisis_tech_architektura/VAIISIS_tech_architektura.pdf
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See Law 11/2007. Sixth additional provision. 

(http://administracionelectronica.gob.es/pae_Home/dms/pae_Home/documentos/Documentacion/pae_NORMATI

VA_ESTATAL_Leyes/LAW_11-2007_22Jun2007_eGov_Spain_NIPO_000-10-075-0.pdf) 

 

See, article 13, on the right of people in their interactions with public administrations, of the new Law 39/2015 that 

supersedes Law 11/2007. People interacting with public administrations have the right to communicate with the 

administration using the co-official languages of their region (paragraph c). 

http://administracionelectronica.gob.es/pae_Home/dms/pae_Home/documentos/Documentacion/pae_NORMATIVA_ESTATAL_Leyes/LAW_11-2007_22Jun2007_eGov_Spain_NIPO_000-10-075-0.pdf
http://administracionelectronica.gob.es/pae_Home/dms/pae_Home/documentos/Documentacion/pae_NORMATIVA_ESTATAL_Leyes/LAW_11-2007_22Jun2007_eGov_Spain_NIPO_000-10-075-0.pdf


NIFO Alignment examples – Principles – March 2017 p9 

 

EIF element: Principle 

Administrative simplification 

Measurement: Does the NIF contain the 

‘administrative simplification' principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles. 

Example 1: Czech Republic 

'The Smart administration strategy 2007-2015 of Czech Republic includes the strategic goal (C): "To streamline 

the activities of public administration, reduce the financial cost of running the administration and ensure 

transparent public performance" and mentions the need to simplify the regulatory framework and approach of 

public administration towards citizens. 

"The use of ICT allows to fulfil the principle of transparency in the preparation of legislation as well as the release 

and publication of regulations already adopted. The main aim of interventions in this area is increase the efficiency 

of individual activities carried out both during the preparation of legislation and after their approval. In addition to 

focusing on minimizing administrative burdens, improving access to control for all stakeholders and reduce 

transaction costs" 

See:http://dataplan.info/img_upload/7bdb1584e3b8a53d337518d988763f8d/sa_strategiesmartadministration_200

7_2015_v2_1.pdf 

Strategic Framework for Public Administration Development 2014+ mentions "The global goal for 2014+ is to 

make it possible for customers to apply for public administration services on-line without the need to provide data 

that can be retrieved from interconnected public administration systems, so that 85% of applications can be 

submitted fully electronically by 2020". 

See:http://www.ird.lt/failai/Egov2013/Prezentacijos/BO1%20interoperability_slides/BO1_pdf%20files/BO1_04%20

2013%2011%20EU_Vilnius%20FINA_FelixL.pdf 

Example 2: The Netherlands 

The goal of Administrative Simplification is one of the key concepts throughout the Dutch Government Reference 

Architecture (Nederlandse Overheid Referentie Architectuur, NORA): "Dutch citizens want a public sector that 

does not require information that is already available and reduces the administrative burden..."  

See “A properly functioning public sector” http://www.noraonline.nl/wiki/NORA_online 

This goal is further operationalised in the principles such as derived principle (AP) 12 "users are not asked for 

information which is already registered" and derived principle (AP) 13 "all used information-objects are from a 

(unique) source registration". Other principles further elaborate on different aspects of Administrative 

Simplification such as personalisation of services (AP 20) and bundling of services across organisations and 

domains (AP 21). 

See http://noraonline.nl/wiki/Afgeleide_principes 

http://dataplan.info/img_upload/7bdb1584e3b8a53d337518d988763f8d/sa_strategiesmartadministration_2007_2015_v2_1.pdf
http://dataplan.info/img_upload/7bdb1584e3b8a53d337518d988763f8d/sa_strategiesmartadministration_2007_2015_v2_1.pdf
http://www.ird.lt/failai/Egov2013/Prezentacijos/BO1%20interoperability_slides/BO1_pdf%20files/BO1_04%202013%2011%20EU_Vilnius%20FINA_FelixL.pdf
http://www.ird.lt/failai/Egov2013/Prezentacijos/BO1%20interoperability_slides/BO1_pdf%20files/BO1_04%202013%2011%20EU_Vilnius%20FINA_FelixL.pdf
http://www.noraonline.nl/wiki/NORA_online
http://noraonline.nl/wiki/Afgeleide_principes


NIFO Alignment examples – Principles – March 2017 p10 

 

 

 

EIF element: Principle 

Transparency 

Measurement: Does the NIF contain the 

‘transparency' principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles. 

Example 1: Germany 

The German E-Government strategy ensures data protection as well as transparency with regard to data and 

administrative action: 

- Where there are no legal reasons to the contrary, users know which public agency is processing their personal 

data.  

- Users can request information about the processing of their data (Goal 10). 

- Administrative action and implementation of procedures and legislation are transparent and secure (Goal 11). 

See National E-Government strategy: http://www.it-

planungsrat.de/SharedDocs/Downloads/DE/Strategie/National_E-

Government_Strategy.pdf;jsessionid=87F5B5ABE7888A05AEBF933EB441758B.2_cid094?__blob=publicationFil

e  

Example 2: Cyprus 

Principle 5 "Transparency" of the Cyprus eGIF:  

Openness and improved transparency are two of the cornerstones of eGovernment. Any government 

transformation will only be accepted if all those affected by it, from government organisations employees to those 

in business, are involved in the process, and developments are carried out in a transparent way. Citizens and 

businesses should be able to understand administrative processes, track administrative procedures that involve 

them, and have insight into the rationale behind decisions that could affect them. End users (citizens or 

businesses) feedback about the quality of the public services provided shall be sought so that existing services 

are improved or new ones are developed based on this contribution. The concept is the use of ICT to make public 

sector decisions and actions more open to scrutiny.. 

 

  

http://www.it-planungsrat.de/SharedDocs/Downloads/DE/Strategie/National_E-Government_Strategy.pdf;jsessionid=87F5B5ABE7888A05AEBF933EB441758B.2_cid094?__blob=publicationFile
http://www.it-planungsrat.de/SharedDocs/Downloads/DE/Strategie/National_E-Government_Strategy.pdf;jsessionid=87F5B5ABE7888A05AEBF933EB441758B.2_cid094?__blob=publicationFile
http://www.it-planungsrat.de/SharedDocs/Downloads/DE/Strategie/National_E-Government_Strategy.pdf;jsessionid=87F5B5ABE7888A05AEBF933EB441758B.2_cid094?__blob=publicationFile
http://www.it-planungsrat.de/SharedDocs/Downloads/DE/Strategie/National_E-Government_Strategy.pdf;jsessionid=87F5B5ABE7888A05AEBF933EB441758B.2_cid094?__blob=publicationFile
http://www.mof.gov.cy/mof/dits/dits.nsf/all/478E4CA6E5E990DEC22580D0003203B9/$file/Cyprus%20eGovernment%20Interpoerability%20Framework_v1_1%20final%20-%20Publish%20Short%20Version.pdf
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EIF element: Principle 

Preservation of information 

Measurement: Does the NIF contain the 

‘preservation of information' principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles, recommendation 5. 

Example 1: Bulgaria 

The Bulgarian national interoperability framework defines the following requirements with regard to preservation of 

information: 

- Storage of transactional information: In order to ensure traceability of the transaction process and 

demonstrability of the participants in its individual steps, the storage of copies has to be provided. 

- Management of electronic recordings: The MoReg specification for management of electronic recordings, based 

on the European Regulation 94/С 235/03; 

- The management of the life cycle of information: The management of the life cycle of the information in the e-

Government systems has to be consistent with the Recommendations of the so called “Data Management Forum 

(DMF)”. 

See Bulgarian national interoperability framework for governmental information systems, chapter 5, Principle 3, 

http://www.mtitc.government.bg/upload/docs/en_BUL__FRAMEWORK.pdf  

 

Principle 3: 

 […] 

'B. In order to ensure traceability of the transaction process and demonstrability of the participants in its individual 

steps, the storage of copies has to be provided both of the electronic document filed by the consumer of the e-

service to the provider of the service, and of the documentary confirmation for its receipt on the part of the 

provider. 

 

Principle 4:  

[…] 

F. The management of the life cycle of the information in the e-Government systems has to be consistent with the 

Recommendations of the so called “Data Management Forum (DMF)”. F1. “Management of the life cycle of the 

information” means the complex approach for management of the data flows and the metadata associated with 

them in the information systems from the formation and the initial storage to the moment of their falling into 

disuse. 

http://www.mtitc.government.bg/upload/docs/en_BUL__FRAMEWORK.pdf
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Example 2: Austria 

The AIF states: "2.9 Underlying principle 8: Preservation of information ".                                                                                                                                                                                                      

Austria has a central approach for the different layers of government (federal, regional, cities & communities) to 

access the digital long-term archiving process. The Digital Archive Austria is a high-performance and secure 

solution for long-time archiving. Public sector bodies are responsible for joining the project and then for their 

actions while archiving of digital documents. 

See http://oesta.gv.at/site/5659/default.aspx 

2.9 Underlying principle 8: Preservation of information  

Records and information in electronic form held by administrations for the purpose of documenting procedures 

and decisions must be preserved. The goal is to ensure that records and other forms of information retain their 

legibility, reliability and integrity and can be accessed as long as needed, taking into account security and privacy. 

 

 

http://oesta.gv.at/site/5659/default.aspx


NIFO Alignment examples – Principles – March 2017 p13 

 

EIF element: Principle 

Openness 

Measurement: Does the NIF contain the 

‘openness' principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles, recommendation 6. 

Example 1: Estonia 

In the context of the Estonian NIF, openness means that public sector takes into consideration the alternatives of 

open specifications, standards and software.  

- Public sector institutions should follow the principles of openness when developing the architecture of their 

information systems and procuring software. 

- The decision to use closed standards and specifications must be justified. 

See http://www.riso.ee/sites/default/files/koosvoime/interoperability-framework.odt 

Estonian Interoperability Framework (version 3.0), chapter 2, Principles; 

https://www.mkm.ee/sites/default/files/interoperability-framework_2011.doc 

 

NIF Element in English (with reference of section): 

2.32. Public sector institutions SHOULD follow the principles of openness when developing the architecture of 

their information systems and procuring software. 

2.33. The decision to use closed standards and specifications MUST be justified. 5.1.Estonian public sector 

MUST be an active member of IT communities as well as communities of standardization of information and 

document management, taking upon itself  organization of activities of the corresponding communities. 

5.2.Estonian public sector SHOULD support participation of Estonian experts in international standardization 

organizations. 

Example 2: Latvia 

In Latvia The General Technical Requirements of State Information Systems include the following requirements 

which contribute to the implementation of the openness principle: 

- The system user interface shall ensure the opportunity of sending and receiving data, using platform 

independent file formats and data transmission protocols.  

- Moreover, the integration platforms employ open standards. 

See General Technical Requirements of State Information Systems, Section 4.4, 

http://www.vvc.gov.lv/export/sites/default/docs/LRTA/MK_Noteikumi/Cab._Reg._No._764_-

_Requirements_of_State_Information_Systems.doc  

 

http://www.riso.ee/sites/default/files/koosvoime/interoperability-framework.odt
https://www.mkm.ee/sites/default/files/interoperability-framework_2011.doc
http://www.vvc.gov.lv/export/sites/default/docs/LRTA/MK_Noteikumi/Cab._Reg._No._764_-_Requirements_of_State_Information_Systems.doc
http://www.vvc.gov.lv/export/sites/default/docs/LRTA/MK_Noteikumi/Cab._Reg._No._764_-_Requirements_of_State_Information_Systems.doc
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EIF element: Principle 

Reusability 

Measurement: Does the NIF contain the 

‘reusability' principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles, recommendation 7. 

Example 1: Finland 

In Finland the principle of sharing and reusing of information technology (IT) and information services is included 

in the legal acts on interoperability. 

"Public administration authorities shall endeavour to organise their operations in such a way that they use the 

information from other authorities, in this section referred to as stored information, if the authority requires the use 

of this data." 

See Chapter 3, §10, Act on Information Management Governance in Public Administration: 

http://www.finlex.fi/fi/laki/ajantasa/2011/20110634  

Example 2: Malta 

In Malta, the National ICT Interoperability Framework (NIF) is driven, among other things, by the following 

objective: shared and reusable information and communication technology (ICT) assets owned by the public 

sector are discoverable and can be used by public services with minimal effort.  

The Framework also includes a Section 2.3 "Share, discover and re-use" which specifies that ICT solutions, 

based on multilateral agreements, can be viewed as shared or common services of a generic nature which meet 

common user requirements across multiple sectors and policy areas. It is a consumable service that can be used 

without modification, in support of the implementation of the public service being offered.  

An example of a common service (from a technology perspective), provided and managed by the Malta 

Information Technology Agency (MITA), is MAGNET - the Government’s own private IP-based network. MAGNET 

offers a telecommunications interconnection platform that responds to the growing need for secure information 

exchange between public sector organisations.  

To be effective, services and tools need to be:  

1. Created with reusability in mind and are shared by their owners; 

2. Discoverable by and meaningful to their consumers. 

There are also plenty of opportunities for reuse beyond the borders. International best practice, data schemas and 

even entire software solutions can be found from reputable sources and adopted as-is or with minor modifications.  

See NIF Framework, chapter 2, section 2.3 Share, Discover and Reuse 

(http://mita.gov.mt/en/Technology/Initiatives/Interoperability/Documents/NIF_framework.pdf)  

  

http://www.finlex.fi/fi/laki/ajantasa/2011/20110634
http://mita.gov.mt/en/Technology/Initiatives/Interoperability/Documents/NIF_framework.pdf
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EIF element: Principle 

Technological neutrality and adaptability 

Measurement: Does the NIF contain the 

‘Technological neutrality and adaptability' 

principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles, recommendation 8. 

Example 1: Spain 

In Spain, according to Article 4 (General principles) of the Law 11/2007, the principles of technological neutrality 

and adaptability are perceived in the following way: 

i) The principle of technological neutrality and adaptability to progress in electronic communication systems and 

technologies, guarantees independence in the choice of alternative technologies by members of the public and by 

Public Administration bodies, together with the liberty to develop and implement technological advances within the 

context of the free market. To these ends, Public Administration bodies shall use open standards and, as 

appropriate and in complement, standards which are of general use among the public. 

See Law 11/2007, Article 4  See Law 11/2007, Article 4  

(http://administracionelectronica.gob.es/pae_Home/dms/pae_Home/documentos/Documentacion/pae_NORMATI

VA_ESTATAL_Leyes/LAW_11-2007_22Jun2007_eGov_Spain_NIPO_000-10-075-0.pdf) 

Additionally, Spanish Interoperability Framework includes a standard catalogue, which establishes standards and 

file types that can be used in public administrations, usually based on open standards and widely used by 

specified users. 

See: http://www.boe.es/boe/dias/2012/10/31/pdfs/BOE-A-2012-13501.pdf 

Example 2: France 

The NIF mentions that vendor neutrality of the public administration has to be assured and that the ability to 

integrate with other information systems contributes to the adaptability of the systems more easily. All the 

recommended standards are and must be open. A circular from the Prime Minister has been published to push 

governments and public services to use open source software.  Ref: RGI, Avant-propos p.6. Circulaire Logiciels 

libres, all chapters. http://circulaire.legifrance.gouv.fr/pdf/2012/09/cir_35837.pdf 

 

 

  

http://administracionelectronica.gob.es/pae_Home/dms/pae_Home/documentos/Documentacion/pae_NORMATIVA_ESTATAL_Leyes/LAW_11-2007_22Jun2007_eGov_Spain_NIPO_000-10-075-0.pdf
http://administracionelectronica.gob.es/pae_Home/dms/pae_Home/documentos/Documentacion/pae_NORMATIVA_ESTATAL_Leyes/LAW_11-2007_22Jun2007_eGov_Spain_NIPO_000-10-075-0.pdf
http://www.boe.es/boe/dias/2012/10/31/pdfs/BOE-A-2012-13501.pdf
http://circulaire.legifrance.gouv.fr/pdf/2012/09/cir_35837.pdf
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EIF element: Principle 

Effectiveness and efficiency 

Measurement: Does the NIF contain the 

‘Effectiveness and efficiency’ principle? 

EIF reference: EIF, Chapter 2, Underlying 

principles. 

Example 1: Germany 

In Germany, SAGA 5.0 (Standards and Architectures for eGovernment applications), specifies the following with 

regard to the principle of effectiveness and efficiency: 

- Investment in information technology should be considered not only as a one-time costs but also ongoing 

(operating, care and maintenance) costs as well as costs that arise in the future replacement of a software 

system. The principles of efficiency and economy are to be respected and be verified by appropriate economic 

studies (see § 7 para 1 and 2 BHO). Furthermore, it is also needed to minimize risks and to pursue investment 

security. See SAGA 5.0; 3. Ziele: http://www.cio.bund.de/SharedDocs/Publikationen/DE/Architekturen-und-

Standards/SAGA/saga_modul_grundlagen_de_bund_5_1_0_download.pdf?__blob=publicationFile   

The National E-Government Strategy concentrates on cost-effectiveness and efficiency and includes the following 

goal: 

Goal 6: Cross-level, client-oriented optimization and seamless digitization of process chains: Critical assessment 

of tasks, bureaucracy reduction, structural modernization and client-oriented process optimization ensure a high 

degree of cost-effectiveness and efficiency in public administration. The IT Planning Council takes up promising 

ideas because they create the necessary conditions for effective electronic support for administrative processes. 

At the same time, administrative modernization takes advantage of the new options offered by ICT. 

 

According to the document “A Model for 2015: Germany’s E-Government Sets International Standards for 

Effective and Efficient Administration in a Federal Structure”, in their joint and individual efforts on e-government, 

the federal, state and local governments are guided by the following principles: 

By 2015, Germany’s e-government will be ranked among the European leaders because 

A) it is oriented on usefulness for citizens and businesses, 

B) it is cost-effective and efficient, 

… 

F) it provides high-performance IT support. 

See National E-Government strategy: http://www.it-

planungsrat.de/SharedDocs/Downloads/DE/Strategie/National_E-

Government_Strategy.pdf;jsessionid=87F5B5ABE7888A05AEBF933EB441758B.2_cid094?__blob=publicationFil

e  

http://www.cio.bund.de/SharedDocs/Publikationen/DE/Architekturen-und-Standards/SAGA/saga_modul_grundlagen_de_bund_5_1_0_download.pdf?__blob=publicationFile
http://www.cio.bund.de/SharedDocs/Publikationen/DE/Architekturen-und-Standards/SAGA/saga_modul_grundlagen_de_bund_5_1_0_download.pdf?__blob=publicationFile
http://www.it-planungsrat.de/SharedDocs/Downloads/DE/Strategie/National_E-Government_Strategy.pdf;jsessionid=87F5B5ABE7888A05AEBF933EB441758B.2_cid094?__blob=publicationFile
http://www.it-planungsrat.de/SharedDocs/Downloads/DE/Strategie/National_E-Government_Strategy.pdf;jsessionid=87F5B5ABE7888A05AEBF933EB441758B.2_cid094?__blob=publicationFile
http://www.it-planungsrat.de/SharedDocs/Downloads/DE/Strategie/National_E-Government_Strategy.pdf;jsessionid=87F5B5ABE7888A05AEBF933EB441758B.2_cid094?__blob=publicationFile
http://www.it-planungsrat.de/SharedDocs/Downloads/DE/Strategie/National_E-Government_Strategy.pdf;jsessionid=87F5B5ABE7888A05AEBF933EB441758B.2_cid094?__blob=publicationFile
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Example 2: Lithuania 

In Lithuania, effectiveness and efficiency principles of Public Administration are described by the Public 

Administration Law (Art. 3) and one of the tools is SIRIP (State information resource interoperability platform). 

The activities of entities of public administration shall be based on the following principles: 

6) Efficiency. This implies that the subject of public administration, adopting and implementing the decisions of the 

resources it uses cost-effective performance reaches the lowest possible cost; 

https://www.e-tar.lt/portal/lt/legalAct/TAR.FA13E28615F6/TAIS_471234, chapter 3. 

 

Reference:  

[21] https://www.e-tar.lt/portal/lt/legalAct/TAR.FA13E28615F6/TAIS_471234, chapter 3. 

[3] https://www.e-tar.lt/portal/forms/legalAct.html?documentId=TAR.85C510BA700A, chapter IV 39 

 

https://www.e-tar.lt/portal/lt/legalAct/TAR.FA13E28615F6/TAIS_471234
https://www.e-tar.lt/portal/lt/legalAct/TAR.FA13E28615F6/TAIS_471234
https://www.e-tar.lt/portal/forms/legalAct.html?documentId=TAR.85C510BA700A

